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Sector: Information communication technology.

Technology projects a very healthy outlook once again

Despite the downturn of a few years ago of the ICT sector continues to offer excellent career prospects. The late 1990s was a slightly unreal, if not surreal, period when normal business and economic rules and indicators like profit, supply, demand, sales, were cast aside in favour of the so-called ‘new economy’. Technology businesses and particularly those related to the internet were not valued on the basis of current performance but on their potential to perform well at some undefined point in the future. Investors flocked to put their money into any business with a dotcom suffix and IT graduates and professionals were attracted to them by the promise of stellar salaries a nd stock options with mind-boggling valuations. There was a very serious human cost to the dotcom collapse. Many people lost their jobs and it took them a long time to recover. Ireland, however, was comparatively lucky when it came to the dotcom boom; we already had a very strong and real ICT sector which was mopping up most of the available talent and there wasn’t all that much room for dotcom firms.

The situation remains the same today. Ireland is one of the most attractive locations for investment in information and communications technology. Seven of the world’s top 10 global ICT companies have a substantial base here. The sector employs 91,000 people and accounts for more than a quarter of all Irish exports worth over €25 billion annually. Today, Ireland is the largest exporter of software in the world and eight of the top 10 software suppliers in the world have operations here. 

“The ICT recruitment area is very buoyant at present,” says David Bloch, managing director of Brightwater Recruitment. “We have very strong hardware and software sectors and areas such as financial services also have a strong demand for ICT professionals. One area where demand is particularly high is web design and development. Good web people are almost impossible to get at the moment.” According to Bloch, this is a sector where people actually choose to be self-employed contractors, “A lot of young, imaginative people in their 20s and 30s choose to be self-employed in this area,” he says. “They can earn excellent money as contractors because their skills are in such high demand. Later on, they can choose to move into full-time employment at a time of their own choosing because their skills are going to be in demand. They can have the best of both worlds.”

The high demand for skilled people in the sector is evidenced by increased salaries. “We have seen average rises of 15 per cent in salaries over the past 12 months in the sector,” says Hugh McCarthy, head of IT with Brightwater. “And the prospects are very good for the future. A lot of people at graduate level do not realise that the dotcom nonsense is well behind us now but the Government and the Irish Software Association have made good progress in showing people that it really is a good sector to get into.”

